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1. Introduction 

Introduction  

What is Mobile Marketing Pro?   

What do you need to run Mobile Marketing Pro?  

1.1 What is Mobile Marketing Pro? 

Mobile Marketing Pro  



 

  

Mobile Marketing Pro, as it's name states, allows to create mobile marketing 

campaigns through delivery and reception of SMS text messages with keywords (also 

known as two way SMS). Also you can create SMS information service s with an 

automated subscription and deletion system, that can be used to send news letters or 

other type of information. Using the personalization system it's easy to create 

identifiers that can be used in discount coupons, invitations or prizes and send them in 

SMS text messages.  

 

SMS Background Music interacts with Microsoft Windows Media Player and can import 

playlists that you have defined there. It generates codes for each song that your 

customers can use to request them sending SMS text messages. It also implements an 

smart ranking system to determine which song goes first and lets you define other 

parameters, that, for example, avoid to play twice the same song. From the marketing 

view point, SMS Background Music relates each song with customers who request 

them so you can identify their music preferences easily.  

 

Mobile Marketing Pro has it's own cell phone server that allows 16 cell phones 

simultaneously sending and receiving SMS text messages. It runs on Windows 2000 

Pro, Windows 2000 Server, Windo ws XP Pro, Windows 2003 Server and Windows Vista.  

1.2 What do you need to run MMPRO? 

HARDWARE:  

To use Mobile Marketing Pro you will need a PC or Notebook, a cellular phone with 
modem and a data cable. Yo will need your phone drivers too.  



 

SOFTWARE:  

You will need to have installed the following software  

-  .NET Framework 2.0   

-  MS SQL Server 2005 ó SQL Server 2005 Express   

2. Chapter 1. Sending and Receiving SMS 

Sending and Receiving SMS 

Inbox  

SMS Creation   

Deliveries  

2.1 Inbox 

Receiving SMS text messages 

All messages received are placed in the inbox folder, then rules are processed that might 

move them to other folders. This process is very fast and normally, you will only see 

messages in the inbox folder, that are not related with any defined keyword, campaign or 

service.  

http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=0856eacb-4362-4b0d-8edd-aab15c5e04f5
http://www.microsoft.com/downloads/details.aspx?familyid=220549B5-0B07-4448-8848-DCC397514B41&displaylang=en


 

As you can see in the image, a message counter is shown between parenthesis. If the 

inbox folder has no messages you wont see any  parenthesis and the folder text wont 
be bolded.  

You can perform he following actions with received messages:  

1. -  The message selected in the grid will be shown in the preview pane.  You can open 

the message doubleclicking an item in the grid or by pressing  the open button in the 

preview pane. You can  show or  hide the  preview pane  in the menu option 

Configuration/Show Messages Preview.  

2. -  To reply the message you have to open it or show it in the preview pane 

and  click  the Response Button, where you will be  able to compose and send a response 
to the message.  

3. -  The grid toolbar  has buttons to  open, delete, search, print and export your 
messages.  

4. -  The preview pane has a button to copy the text of the message to the clipboard, so 

you can use it in other applications.  

5. -  From the preview pane or opened message you can access and edit the information 

of the contact who has sent the message.  

6. -  You can select one or more messages in the grid, using standard shift and ctrl click 
meth ods.  



7. -  You can move selected messages to other folders by dragging them to a folder over 

the left tree.  

  

2.2 SMS Creation 

SMS Sending 

The process to send an SMS is explained as follows:  

Click  the Send SMS button, located at the top toolbar under the mai n menu.  

 

The Send SMS screen will open. To specify the destination contacts,  click the add 
button place right the destination box.  

 

A menu will display at the s ide of the add button. You have different options to select 

destination contacts for your message.  

1. -  You can enter a cell phone number, as seen in the image above, and press enter.  



2. -  You can select contacts from the contacts database, clicking over con tacts. A pop 

up selection grid will open. You can use a search criteria to filter them (you enter a 

string using % sign as willcard, al fields will be included in the search), and standard 

selection methods like shift or control click to refine your select ion. Then you accept it 

with the OK button.  

3. -  You can predefine contact groups and use them as a destination. Click the contacts 

group button to open a pop up selection grid. All contacts in each group selected will 
be added to the destination list.  

4. -  You can add all contacts from messages received in any folder. Click the "From 

folders" button. A folder selection dialog will opo up, where you can select any folder. 

All contacts from messages in that folder will be added to the destination list.  

5. -  You can add all contacts related with an event type (brithday, aniversary, etc.). 

Click the "From events" button. An event selection window will appear. Select a date 

from the calendar and an event type from the list. All contacts that match the date and 

even t type will be added to the destination list. This allows to send a text message to 

all today birthdate contacts. Take a look at the image below:  

 

  

Once you have finishing selecting your contacts, you can compose the message and 

choose if you want to deliver it at a later date and time. Click the send later check box 
and enter the date and time manually or from the pop up calendar.  



 

You can choose to personalize the text message sent, using personalization tags. Click 

the check box  "Show personalization options". The Send SMS window will expand and 
show the following personalization options:  

 

At the top left, enter your "raw" text  message, that can contain one or more 

personalization tags.  You can enter the tags manually or you can select them from the 



command list: you can drag them, double click on them or pres the "< " button. For 

example to  place the  name of the contact we  select the {NAME} command. Here is an 
example:  

We are going to send a birthday greeting to today´s   birthday. We want each message 
to look as sent to each contact individually, like:  

Happy Birthday John Richards   

Happy Birthday Robert Jones   

We would enter a message text with the following personalization tags: {NAME} and 
{SURNAME}, like this:  

Happy Birthday  {NAME} {SURNAME}   

When Mobile Marketing Pro delivers the message, it will replace the tags wi th  the 

realted  information from our database,  whenever is  possible. You can control what 

happens if the contact has no defined information for the matching tag.  

1. -  If you check allow partial personalization, the tags will be replaced with information 

when  it is possible, and will be removed when there is no information for the tag, for 
example, if there is no defined name for a contact the message can look like this:  

Happy Birthday   Richards  

If you don't want this to happen, uncheck the "allow partial pers onalization" check and 
enter an alternate message that will be sent in place of the personalized message.  

Special TAGS:  

You have two special tags, that will aid you to send invitation codes, discount vouchers 

and more.  

1. -  The first tag is {CONTACT_ID} . I t lets you send and "associate" number for a 
contact. This number is unique for each contact and identifies it in your database.  

2. -  The second tag is {MESSAGE_ID} . The message ID is usefull to use it as an 

Discount voucher, Invitation Code, Offer code, et c. It is unique for each message sent 
or received.  

When you finished composing you message,  click the "OK" button to create the 

Delivery.  

In addition to the "Send SMS" button in the toolbar you can send and SMS text 

message as follows:  

1. -  From the contact s folder, select one or more contacs and right click over the 

selection. A context menu will appear, with an option "Send an SMS message to all 

selected contacts". Click on it and it will create a delivery and place the selected 

contacts in the destination  list.  



2. -  From any folder that contains messages, select one or more messages and right 

click over the selection. A context menu will appear, with an option "Send an SMS 

message to all selected contacts". Click on it and it will create a delivery and plac e the 
selected contacts in the destination list.  

3. -  Right click over any folder that contains messages. A context menu will appear, 

with an option "Send an SMS message to all contacts in this folder". Click on it and it 

will create a delivery and place t he selected contacts in the destination list.  

4. -  Press the reply button when reading a message, it will create a delivery and place 
the originating contact in the destination list.  

5. -  When editing or looking contact data,  click the "Send SMS" button in t he window. It 
will create a delivery and place the contact in the destination list.  

  

2.3 Deliveries 

Deliveries 

Once you create send an SMS text message, you are creating a delivery. You can look 
at your deliveries in the Deliveries folder, as shown:  

 



The Deliveries folder contains  two sub folders:  

1. -  In progress folder: shows the deliveries that are in progress and their state. You 

can cancel a delivery in progres, clicking the delete button from the grid. This will 
cancel the selected delivery.  

2. -  Finished folder: show the deliveries that had bee n made.  

The delivery process:  

Once you created your delivery, it will be placed in the delivery queue. It will be 

processed immediatly or at a later time, according to your specification. When a 

queued delivery is processed, a message for each contact will  be generated an placed 

in the outbox folder. The integrated SMS Server will balance the sending load among 
all the cell phones connected. Some things you also may need to know:  

1. -  All contacts selected by any mean in a delivery, will be consolidated, and  duplicates 
eliminated. No contact will receive a message twice.  

2. -  If for any reason, the message is empty,  the delivery will not occur.  

3. -  The messages will be personalized (the tags replaced with the related information) 
and the result length will be truncated to the maximum 160 characters.  

A delivery groups all contacts and individual messages involved. The sent folder, shows 
each individual message.  

  

3. Chapter 2. Contacts 

Contacts 

Create a Contact  

Create a Contact Group  

Importing Contacts  

Exporting Contacts  

3.1 Create a Contact 



Creating contacts 

To add a Contact  click on the "Create Contact" button, located at the top toolbar.   

 

The contact window will open. You  can input  the information about the contact.  

 

You can add related events (other than birthday) selecting the events tab.  

You can add a photo to your contact  clicking the add button, below the photo black 

place. A pop windo w to select image files will appear, once you select it it will add the 



photo to the database. You can clear the photo from the database clickinn the delete 

button.  

You can send an SMS text message to the contact clicking the Send SMS button. The 
Send SMS window will pop up to send the message.  

You can look at all messages sent or received from this contact. Click the Messages 
tab. You can open a message double clicking on it.  

When finished, you have to click the OK button and  the contact will be added to t he 
database.  

3.2 Create a Contact Group 

Create a Contact Group 

To create a Contact Group select the  folder Contact Groups on the left.  

Then click on the Add Group button (located in the grid with a plus sign icon), and 
write a short description for the group.  

 



 

To place contacts in this group, select the Contacts tab.  

 



Click on "Add Contacts" button  and then select those contacts pressing the SHIFT or 

Ctrl. When you finish selecting the contacts press the    icon to confirm your 

selection and add the contacts to the group.  

 

3.3 Importing Contacts 

Importing Contacts 

To import the contacts click on the "Import"   button, located in the top toolbar.  

 

The "Import contacts" window will pop up.  



 

You can select from different options  to import contacts.  

1. Import contacts only:  the contacts will be  added  to the Contacts Folder.  If the 
contact exists, you will be prompted the action to perform (overwir te, ignore).  

2. Import to  group:  The contacts will be imported and added to a contacts group 

defined. If we need another group just click on NEW and write a description for the 
new group where the contacts will be stored.  

3. Import  to campaign:  This option will  import the contacts and add  them to an 

existing  marketing campaign.  

4. Import  to service:  This option will import the contacts and add them to an existing 

service as subscribers or deletions to the service.  

You can then input the complete path or click the browse button  to select the  file from 
your PC.  



The file should be in text .CSV (comma separated) format, and respect the places for 

each field. We suggest that you create a contact and export it to generate a sample 
format file you can us e to import.  

  

3.4 Exporting Contacts 

Exporting Contacts 

To export contacts  select the contacts folder and click on the export button. Select the 
location and name where you want to save the file. The file will be store in .csv format.   

 

The export button is available in any view, so you can export messages, contacts, 
groups, etc.   

4. Chapter 3. Campaigns 

Campaigns 

Create a Campaign  

4.1 Create a Campaign 

Create a marketing campaign 

Marketing campaigns groups contacts, SMS text messages, rules and deliveries. They 
let you track your marketing effort and measure your success.  

The best way to understand how this concept is implemented in Mobile Marketing Pro 
is with a simple example:  

We have a restaurant and we know on wednesday's it's not full. We will like to get 

people to have dinner in that day so we will create a discount voucher for that day. We 

are collecting our customer's cell phones at our restaurant  as part of the wellcome 



process, and in addition we will include this promotion ir our regular printed marketing 

policy in place. The ad will say something like "Invite your girlfriend to a free Dinner: 
Send us an SMS Text message with the word DINNER, an d voila!"  

Now let's create our campaign in Mobile Marketing Pro  

Click on the "Create Campaign" button located at the top toolbar or right click over the 
campaigns folder and select "Create Campaign".  

 

  

The Create campaign wizard window wil l open.  

Enter a description for the campaign like " 50% discount on wednesdays"  



 

Click the next button.  

Now, we will define the rule that identify incoming messages and move them to our 

campaign. The match criteria will be to select all messages that "begin with" the word 
"DINNER".  



 

Click the next button.  

We want to send a discount ID to each customer with a response message, so we will 

click on the check box "I want to send and automatic reply each time I  receive 
message for this campaign"  



 

Click next to continue.  

Now we will create our response message that will send the discount voucher ID. 

Check the "Show persozalization options", the message will look like this: 

"Congratulations! This is your discount number {MESSAGE_ID}. You can use it from 

monday to wednesday with  10% on monday 30% on tuesday and 50% on 
wednesdays."  


